The Accel Webinar Training series continues with...

A Guide to Accel Services

Who should attend?

e Staff members who have had the Accel training and need a refresher
* New staff members who haven't been trained on Accel

What will be covered?

e Services provided by Accel

e Members to refer to Accel

* How to refer members to Accel

e Why working with Accel is a benefit to members and staff members alike

How do you enroll?

e Contact your Partner Relations Specialist and let them know that you have staff who
will attend

e We will send an email announcing the event with login instructions
* You will forward the email along to those in your credit union who will attend

e When the staff member logs in the day of the session, they will enter their name and
contact information
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