Members Financial Counse[ing

Partner Reports
Monthly Call Volume
ay Jun | Jnl Aug | S D.ref::I Jan
—+— Total Monthly Calls 59 | 96 | 106 | 149 172|155 113 157|147 159|148 | 102
~#— Total Callers 40 | 56 |56 | 78 |69 |75 [52 |76 |56 |77 | 74 | 62
—a— Total First Time Callers| 12 [ 18 | 15 | 30 | 18 | 20 | 17 [ 10 | 18 | 22 | 21 | 11

Annual Call Volume Comparison
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